Request for Proposals
For Community-Based Services for Older Adults Program Year(s):
January 1, 2023-September 30, 2024


Funds Available: American Recovery Plan Act (ARPA)

Administered By:
Area Agency on Aging Region 9, Inc.
710 Wheeling Ave,
Cambridge, Ohio 43725
Phone: 1-800-945-4250
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[bookmark: _TOC_250006]Introduction and General Guidelines
Purpose of RFP:
As the official planning and service development agency for senior services covering 9 counties in Southeastern Ohio, the Area Agency on Aging Region 9, Inc. (AAA9), is seeking proposals from qualified respondents for the provision of home and community-based services to be provided to older adults (individuals aged 60+) within the geographic area of: Belmont, Carroll, Coshocton, Guernsey, Harrison, Holmes, Jefferson, Muskingum, and Tuscarawas Counties. Services will be rendered under Title IIIB (Supportive Services), Title IIIC (Nutrition Service) Title IIID (Evidence-Based Disease Prevention and Health Promotion Services) and Title IIIE (Family Caregiver Support Program) of the Older Americans Act (OAA) for January 1, 2023-September 30, 2024. AAA9 is making available, through this Request for Proposals (RFP) American Recovery Plan Act (ARPA) Funding.

The awarded respondents will be required to provide services in accordance with AAA9 Service Provider Policies and Procedures Manual, AAA9 Policy and Procedures for Nutrition and Wellness Services and published rules from the Ohio Department of Aging, Chapter 173 of the Ohio Administrative Code (https://codes.ohio.gov/ohio-administrative-code/173 ). Compliance with requirements will be the responsibility of the awarded respondent.

To provide the best service with the highest quality and most cost-effectiveness, respondents will have the opportunity to apply for as much of or as little of the request for proposal services, depending on capability and capacity. Not being able to provide all services or not being able to provide services to all of our service area will not disqualify an applicant.

· For these programs, the provider is responsible for the program administration to include data entry into WellSky Aging and Disability (formerly SAMS), the state designated database.
· The service provider submits, through this proposal, a plan for services, which includes a budget.
· AAA9 then contracts with providers for a set number of units of service, based upon anticipated available funding.

Priority Population
Per the Older Americans Act, services will be targeted to adults, age sixty or over with the greatest socio-economic needs, such as individuals with limited English proficiency and those who live in communities that experience cultural, social and/or geographic isolation including those that are medically underserved.

The Older Americans Act provides the following definitions for greatest socio-economic needs:
· The term “at risk for institutional placement” means with respect to an older individual, that such individual is unable to perform at least 2 activities of daily living without substantial assistance (including verbal reminding, physical cuing, or supervision) and is determined by the State involved to need placement in a long-term care facility.
· The term “disability” means (except when such term is used in the phrase “severe disability”, “developmental disabilities”, “physical or mental disabilities”) a disability attributable to mental or physical impairment, or a combination of mental and physical impartments that results in substantial functional limitations in 1 or more of the following areas of major life activity: self-care, receptive and expressive language, learning, mobility, self-direction, capacity for independent living, economic self- sufficiency, cognitive functioning and emotional adjustment.
· The term “greatest economic need” means the need resulting from an income level at or below the poverty line.
· The term “greatest social need” means the need caused by noneconomic factors, which include physical and mental disabilities; language barriers; and cultural, social, and geographical isolation, including isolation caused by racial and ethnic status that restricts the ability of an individual to perform normal daily tasks or threatens the capacity of the individual to live independently.

The Ohio Department of Aging (ODA) further identifies specific target populations at risk of greatest social need, secondary to social, cultural, or geographical isolation. These include:
· Older individuals with behavioral health concerns
· Older individuals with Dementia
· Older individuals who are Holocaust survivors
· Older individuals in the LGBT community, and
· Caregivers
· Caregivers who are older individuals with greatest economic need
· Caregivers of older individuals with Dementia
· Grandparents or older individuals who are relative caregivers providing care for children of addicted parents, and
· Caregivers and/or grandparents who provide care to individuals with disabilities, including children with disabilities.

[bookmark: _TOC_250005]Priority Services:

· Title IIIB (Supportive Services)
· Workforce Capacity Project
· Tablets/Technology to Reduce Social Isolation and/or Provide Telehealth
· Facilities Improvements-Senior Centers/Community Focal Points
· Legal Services
· Activity Supplies for Centers 


· Title IIIC (Nutrition)
· Facilities Improvements-Senior Centers/Community Focal Points
· Restaurant Meals for Areas with Service Gaps
· Provider Software Improvements
· Innovative Ideas on Meal Services

· Title IIID (Evidence-Based Wellness Programs)
· Expansion of Evidence Based Wellness Programs
· Technology purchases for virtual delivery 

· Title IIIE (Family Caregiver Support Program)
· Tablet initiative to reduce social isolation and increase access to services remotely
· Additional Evidence Based Course Delivery 
· Social isolation activity boxes/companion pets

· Other potential eligible services to support older adults include but are not limited to technological equipment and solutions aimed at alleviating negative health effects of social isolation on older adults and/or caregivers, facilities updates for senior centers/community focal points, purchasing supplies and equipment to modernize and/or enhance senior centers, establish electronic issuance of meal benefits (i.e. Senior Dine), purchase supplies and equipment to enhance the dining environment, purchase technology to deliver evidence-based wellness programs electronically, purchase licenses for evidence-based wellness programs, training for coaches/leaders for evidence-based wellness programs, build capacity for service delivery.
· Potential new services for caregivers include but are not limited to technological equipment and solutions aimed at alleviating negative health effects of social isolation on older adults and/or caregivers, evidence-based wellness programs, and caregiver refresh center.
· The ARPA funds may also support sustaining services, which were added during the pandemic and supported with other stimulus funds, such as CARES Act.

Anticipated Contract Term:
This RFP is for the period beginning January 1, 2023 and ending September 30, 2024. AAA9 may terminate the agreement, rather than fulfill all years of the term, under any one or more of the following circumstances:

· The provider does not demonstrate satisfactory performance
· The provider does not meet the match requirements
· AAA9 does not have funds to pay for the goods or services for a subsequent year
· A situation arises that was unforeseen at the time AAA9 and the provider entered into the agreement. Examples of unforeseen situations are changes in the market conditions or changes in the law regulating the goods or services the agreement covers.

[bookmark: _TOC_250003]Match Requirements:

ARPA Title IIIB, IIIC1 and IIIC2 require a 15% match. Of, this 1/3 of the match for services must come from State sources. There are no match requirements for Title IIID.

For the ARPA Title III grant only, program income generated as a result of the ARPA Title III grant may be used to meet match requirements. Program income may only be used to meet the match requirement of the federal award in which the income is generated. 

Non-Federal match may include cash, expenditures by the grantee and third-party in-kind contributions. To be used as match, in-kind contributions must be from a third-party, verifiable and the records must show how the value of the in-kind contribution was determined. That valuation must be reasonable, subject to audit and meet the requirements of 45 CRF 75.306.

Examples of in-kind contributions:

· volunteer services (a reasonable hourly rate applied to a volunteer’s time multiplied by the number of hours he/she works). For example, advisory/grievance council members, kitchen help, servers, receptionist, HDM drivers.
· donated time of employees from other organizations (salaries or positions must not be supported by Federal funds).
· unpaid interns or fellows.
· donated supplies and loaned equipment.
· donated food from food banks, etc.
· donated utilities.
· donated or discounted space; and/or,
· transportation services to and from nutrition sites, medical appointments, shopping trips, etc. provided from non-federal sources.

[bookmark: _TOC_250002]Availability of Funding:
The agreement is a purchase of service, which means a provider is paid, wholly or in part, a pre- determined “unit of service” reimbursement rate for goods and services actually delivered in accordance with federal, state and AAA9 policies and procedures. All costs to provide the service should be included in the unit of service rate.

The funds allocated each contract year are subject to limitations of funds allocated to AAA9 from federal, state, and local sources. Situations for which AAA9 may increase the unit rate include, documented increased costs associated with implementing more person-centered services, improved quality and incentive payments for performance outcomes, documented increase in service costs (i.e., increase in gasoline cost). AAA9 may negotiate the cost of services on an annual basis with the provider. 

Payment will be made by the 15th of the month for services provided the month prior, or completed projects providing accurate fiscal and designated data base reports (i.e., WellSky Aging and Disability (formerly SAMS) database for OAA HCBS providers) were submitted by the 5th working day of the month. 

Funds will be allocated based on the AAA9 approved funding formula, provider capacity, and provider's funding request in their proposal; additionally, proposals must meet Request for Proposal guidelines, the rating criterion and AAA9 board approval. AAA9 reserves the right to allocate funds from county to county or program to program based on demonstrated need. If AAA9 determines that a service provider is not earning a proportionate share of the funds specified in the contract between the service provider and AAA9, AAA9 may reallocate funds that it estimates a service provider will not earn to other service providers.

Funding award includes about $295,104 in Title IIIB ARP (Supportive Services), $112,012 in Title IIIC1 ARP (Congregate Meals), $288,688 in Title IIIC2 ARP (Home Delivered Meals),
$28,228 in Title IIID ARP (Preventative Health), and $82,660 in Title IIIE ARP (Family Caregiver). These dollar amounts are estimates only. Additional funds will be distributed throughout the grant period. AAA9 reserves the right to accept or reject any proposal submitted.

[bookmark: Qualifications_of_Applicant]Qualifications of Applicant
This is a competitive process open to non-profit, for-profit, private, or public bidders who have been an established business for a minimum of three years and in good standing with the Ohio Secretary of State and the Office of the Ohio Attorney General. Any provider the System for Award Management database lists as excluded or disqualified from agreements involving federal funds is ineligible.

[bookmark: Applicants_will_be_required_to_provide_s]Applicants will be required to provide services in accordance with Older Americans Act found at: https://acl.gov/sites/default/files/about-acl/2020- 04/Older%20Americans%20Act%20Of%201965%20as%20amended%20by%20Public%20Law%2 0116-131%20on%203-25-2020.pdf and published rules and policies of the Ohio Department of Aging found at: https://codes.ohio.gov/ohio-administrative-code/173. Compliance with requirements is the responsibility of the provider.

· [bookmark: _Applicant_must_possess_the_ability_to_]Applicants must be a formally organized service agency or organization in existence and providing services prior to the date of application. 
· Applicants must be able to demonstrate that they have sufficient funds for start-up and operations for at least 60 days for all services requested under this application.
· Applicant is required to demonstrate financial solvency.
· Any provider the System for Award Management database lists as excluded or disqualified from agreements involving federal funds is ineligible.
· [bookmark: _Applicant_must_be_in_good_standing_wit]Applicant, who is not currently receiving funding from AAA9 for OAA services, must provide proof of current registration with the Secretary of State as a non-profit organization, a cooperative, or a for-profit business, limited liability company, limited partnership, or a partnership having limited liability.
· Applicant must be in good standing with the local health department and/or state or federal Department(s) of Agriculture, as documented by attaching a copy of the most recent Ohio Department of Agriculture/Ohio Department of Health Standard Inspection Report for each preparation site and a copy of current Food Service Establishment License for preparation site. “Good standing” is defined as the food service establishment license has not been nor is in the process of being denied, suspended, or revoked.
· [bookmark: _Applications_are_encouraged_from_small]Applications are encouraged from small businesses, women-owned businesses, and minority-owned businesses.
· [bookmark: _Applicant_is_required_to_demonstrate_f][bookmark: _Applications_may_be_for_services_provi][bookmark: o_Applications_will_be_accepted_for_as_s]Applications may be for services provided for the entire geographic area of Belmont, Carroll, Coshocton, Guernsey, Harrison, Holmes, Jefferson, Muskingum, and Tuscarawas Counties or portions thereof.
· [bookmark: This_is_a_competitive_process_open_to_al]Applications will be accepted for as small as one congregate meal site program/senior center, or one neighborhood of services.
· [bookmark: Right_to_Reject_Proposal:][bookmark: _Applicant_must_meet_the_Conditions_of_]Applicant must possess the ability to perform successfully under the terms and conditions of the contract.


Right to Reject Proposal:
[bookmark: AOoA_reserves_the_right_to_reject_and/or]AAA9 reserves the right to reject and/or accept any or all proposals/applications if it is deemed in the best interest of the Agency, even those submitted after the submission deadline.
Submission Information:
[bookmark: Proposal_deadline_and_submittal_procedur]Proposal deadline and submittal procedures:

[bookmark: Date:__Friday,_December_10,_2021]Date:	Wednesday, November 30, 2022
[bookmark: Time:__5:00_PM_EDT]Time:	5:00 PM EDT
[bookmark: Location:_Proposals_must_be_submitted_to][bookmark: Area_Office_on_Aging_of_Northwestern_Ohi]Location: 	     Proposals must be submitted electronically to providerrelations@aaa9.org 

[bookmark: All_applications_must_be_complete.__Inco]All applications must be complete. Incomplete applications may not be reviewed. AAA9 reserves the right to accept proposals after the deadline, if it is deemed in the best interest of the Agency.
[bookmark: Proposals_must_be_submitted_in_a_sealed_]
[bookmark: Contact_Person:][bookmark: Please_direct_any_questions_to_the_follo][bookmark: Planning_and_Program_Development][bookmark: RFP@areaofficeonaging.com]Direct questions to the following: Development and Compliance Unit providerrelations@aaa9.org

[bookmark: Detailed_Application_Review:]Detailed Application Review:

[bookmark: Applications_from_existing_providers_wil]Applications will be reviewed individually. Final decisions will be made by AAA9 Board of Directors
Rating Criterion of Proposals All proposals submitted will be evaluated on a point system. Points will be awarded based on the following table of criterion for new services, equipment, and facilities improvement:

	
CRITERION
	CORRESPONDING SECTION(S) OF RFP
	Maximum POINTS

	Previous successful experience in operating similar programs.
Qualifications of bidder's personnel who will be providing the activity.
Ability to leverage other funding
	
Organizational Capabilities
	
10

	Completeness and quality of planned program’s activities and services for older adults.
Extent to which the proposed program’s design incorporates services, including service gaps, to allow older adults to remain in their homes. Essential Services will be weighted more heavily.
	
Service Delivery
	
30

	Extent to which the proposed program reaches target populations and addresses identified unmet
needs.
	
Priority Population
	
20

	Extent to which the service delivery incorporates person direction. More points will be awarded for
more person direction.
	Person Direction/Person
Centeredness
	10

	Applicant’s plan to achieve goals, track consumers and meet performance standards.
	Outcome and Program
Evaluation
	10

	Reasonableness and necessity of proposed costs; efficiency and effectiveness of proposed use of funds. Bidder's administrative environment and fiscal responsibility. Competitive unit rate and required matching funds.
	
Budget
	
20

	TOTAL POINTS
	
	100

	Pilot Program (Optional)-Recommend Supporting if Funding is available (Yes or No)
	
	



Total of 100 Points Possible - Must Score 60 or More Points to Qualify. Proposals receiving less than a score of 60 points will not be considered.


TENTATIVE AAA9 2023-2024 ARPA ALLOCATIONS BY COUNTY, SERVICES AND FUND
(projected only; subject Board approval and to availability of funds, including federal & State allocations)

	County
	Funding Source
	Amount

	Belmont
	Title III B Supportive Services
	$ 36,675

	
	Title III C1 Congregate
	$ 14,692

	
	Title III C2 Home Delivered Meals
	$ 37,867

	
	Title III D Evidenced Based 
	$ 3,703

	
	Title III E Caregivers
	$10,842



	County
	Funding Source
	Amount

	Carroll
	Title III B Supportive Services
	$ 24,046

	
	Title III C1 Congregate Meals
	$ 9,633

	
	Title III C2 Home Delivered Meals
	$ 24,826

	
	Title III D Evidenced Based
	$ 2,427

	
	Title III E Caregivers
	$7,109



	County
	Funding Source
	Amount

	Coshocton
	Title III B Supportive Services
	$ 26,650

	
	Title III C1 Congregate Meals
	$ 10,676

	
	Title III C2 Home Delivered Meals
	$ 27,515

	
	Title III D Evidenced Based
	$ 2,691

	
	Title III E Caregivers
	$7,878



	County
	Funding Source
	Amount

	Guernsey
	Title III B Supportive Services
	$26,733

	
	Title III C1 Congregate Meals
	$ 10,710

	
	Title III C2 Home Delivered Meals
	$ 27,602

	
	Title III D Evidenced Based
	$ 2,699

	
	Title III E Caregivers
	$7,904



	County
	Funding Source
	Amount

	Harrison
	Title III B Supportive Services
	$ 20,977

	
	Title III C1 Congregate Meals
	$ 8,403

	
	Title III C2 Home Delivered Meals
	$ 21,657

	
	Title III D Evidenced Based
	$ 2,118

	
	Title III E Caregivers
	$6,202







	County
	Funding Source
	Amount

	Holmes
	Title III B Supportive Services
	$24,278

	
	Title III C1 Congregate Meals
	$ 9,726

	
	Title III C2 Home Delivered Meals
	$ 25,066

	
	Title III D Evidenced Based
	$ 2,451

	
	Title III E Caregivers
	$7,177



	County
	Funding Source
	Amount

	Jefferson
	Title III B Supportive Services
	$ 39,267

	
	Title III C1 Congregate Meals
	$ 15,731

	
	Title III C2 Home Delivered Meals
	$ 40,542

	
	Title III D Evidenced Based
	$ 3,965

	
	Title III E Caregivers
	$11,608



	County
	Funding Source
	Amount

	Muskingum
	Title III B Supportive Services
	$39,722

	
	Title III C1 Congregate Meals
	$ 15,912

	
	Title III C2 Home Delivered Meals
	$ 41,011

	
	Title III D Evidenced Based
	$4,010

	
	Title III E Caregivers
	$11,742




	County
	Funding Source
	Amount

	Tuscarawas
	Title III B Supportive Services
	$ 41,263

	
	Title III C1 Congregate Meals
	$ 16,529

	
	Title III C2 Home Delivered Meals
	$ 42,602

	
	Title III D Evidenced Based
	$ 4,164

	
	Title III E Caregivers
	$12,198



	County
	Funding Source ARPA Title III B Legal
	Amount

	Belmont
	Legal
	$ 2,032

	Carroll
	Legal
	$1,332

	Coshocton
	Legal
	$1,477

	Guernsey
	Legal
	$1,482

	Harrison
	Legal
	$ 1,162

	Holmes
	Legal
	$ 1,346

	Jefferson
	Legal
	$ 2,175

	Muskingum
	Legal
	$2,201

	Tuscarawas
	Legal
	$2,286



image1.png
AREA AGENCY
on AGING
Region 9

9




