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	Area Agency on Aging - Region 9, Inc.

710 Wheeling Avenue, Cambridge, Ohio 43725     Voice (800)945–4250 ( Fax (740)439-0064
Serving Ohio’s Belmont, Carroll, Coshocton, Guernsey, Harrison, Holmes, Jefferson, Muskingum, and Tuscarawas counties for over 40 years

	
	


OBLTSS Intake and Assistance Specialist Intern
Area Agency on Aging is a Non-profit Organization that assists our community by providing resources, provider management, and case management especially among the aging and disabled. We are looking for an individual with a desire and compassion to assist with the community. Ohio Benefits Long Term Services and Support is funded by state and federal funding. The OBLTSS is considered Area Agency on Aging Region 9 “front door services” and assist with streamlining access to information, long-term supports, and services to ensure elderly, vulnerable, or disabled Ohioans in our service area to have access to community living, personal choices, and independence. 

Potential List of duties:
· Answering live calls and returning messages from people needing assistance.
· Collect Information about an individual’s long-term services and support needs. 

· Direct them to appropriate services, identify individuals who may benefit from a more in-depth, in-person assessment, identify potential Medicaid eligibility, and connect them to the application process, record details, capture responses in state’s information technology system. 
· Practice active listening skills while engaged in conversation.
·  Identify needs of individuals, educate individuals about potential services, and supports that may help meet those needs.

·  Support individuals as they determine best path for their needs, determine level of support needed to take next steps, provide appropriate levels of support. 
Requirements:

· Pursuing a degree in Social Work, Nursing, Sociology, Psychology, Community Health, Health Administration, or other majors considered that help with serving aged or disabled population.

· Must be compassionate, demo patience, and customer service oriented. 

· Must have excellent verbal and written communication, clerical, and telephone skills

· Fluent in use of computer and basic programs

· Must have personal cell phone to utilize authenticator security app
Website: http://www.aaa9.org ( E-mail: aaa9@aaa9.org
Funded in part by the Ohio Department of Aging
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