HARCATUS Tri-County Community Action Organization 
COVID-19 MORTGAGE and RENTAL ASSISTANCE
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New Philadelphia, OH 44663
(740) 922.0933
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Ohioans who are at or below 80% of their county’s Area Median Income (AMI) and have fallen
behind on rent or rental utility payments due to financial hardships directly or indirectly related to
COVID-19 are encouraged to contact HARCATUS to submit an application for assistance.

Funds are available for a limited time and applicants are encouraged to reach out early.

Rent and/or rental utility assistance can provide 12 months of past due payments back to March
13, 2020 through September 30, 2022. There is a potential that 3 months' of future rent and/or
utilities assistance can be provided if needed to keep the household stable.

Applicants for rental and rental utility assistance program must provide:
+ Proof of citizenship for everyone in household (Social Security card, birth certificate, passport,
voter's registration)
« Proof of income for everyone over 18 for the last 30 days or calendar year 2020 taxes form
IRS1040
(examples: Wages, SSA/SSI/SSDI, Self-employment, TANF, Unemployment, Utility Allowance,
Retirement).
The agency will only use 30 days past-income to determine eligibility
+ Any documentation of COVID financial hardship

If you are applying for rental assistance, you must provide:
+ Lease Agreement, if applicable
« Eviction or past due notice, if applicable
« Landlord Verification (this form will be provided at time of application)
« If homeless and or imminently homeless and moving to new location additional
documentation may be required

If you are applying for utility assistance (water, trash, natural gas, electric, sewer, intemet), you
must also provide:
« Most recent utility bill showing disconnect status, account has been shut off, or past due
« Ifyou are eligible for the Home Eneray Assistance Program (HEAP), this must be utilized first.
« I applying for assistance with internet services, service must be provided at the residential
dwelling unit for the client that rents. Documentation must be provided that shows the
internet is required for distance learning, telework, telemedicine and/or is being used to
obtain government services.
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Home Owners in Ohio who are at or below 80% of their county’s Area Median Income (AMI) and
have fallen behind on mortgage, or utility payments due to financial hardships directly or
indirectly related to COVID-19 are encouraged to contact HARCATUS to submit an application for
assistance.

Funds are available for a limited time and applicants are encouraged to reach out early.

Those eligible for mortgage and/or utility assistance can have their past due payments paid back
to April 1, 2020, but assistance cannot exceed 3 consecutive months.

Home Owner Applicants must provide:
+ Proof of citizenship for everyone in household (social security card, birth certificate, passport,
voter's registration)
« Proof of income for the last 30 days for everyone over 18 (examples: pay stubs, SSA/SSI/SSDI,
Self-employment, TANF, Unemployment, Utility Allowance, Retirement)
+ Any documentation of COVID financial hardship

If you are applying for mortgage assistance, you must provide:
* Most recent mortgage statement

If you are applying for utility assistance (electric, water, natural gas, wood), you must also provide:
* Most recent utility bill showing disconnect status, account has been shut off, or past due .

« If you are eligible for the Home Energy Assistance Program (HEAP), this must be utilized first.
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Harrison County Income Ell Carroll County Income Eligibility Tuscarawas County Income Eli
Size Income Income Income Income S| Income Income
1 $3,041 $36,500 1 $3.245 $38,950 1 $3,041 $36,500
2 $3,475 $41,700 2 $3,708 $44,500 2 $3,475 $41,700
3 $3.908 $46,900 3 $4,170 $50,050 3 $3908 $46,900
4 $4,341 $52,100 4 $4,633 $55,600 4 $4,341 $52,100
5 $4,691 $56,300 5 $5,004 $60,050 5 $4,691 $56,300
6 $5,037 $60,450 6 $5.375 $64,500 6 $5,037 $60,450
7 $5,387 $64,650 7 $5,745 $68,950 7 $5,387 $64,650
8 $5733 $68,800 8 $6,16 $73,400 8 $5733 $68,800
Contact your County Family Support Office to apply for assistance.
Harrison County HARCATUS Carroll County HARCATUS Tuscarawas County HARCATUS
Family Support Office Family Support Office Family Support Office
122 S. Main Street 276 2nd Street SW 875 Blake Avenue, Suite #2
Cadiz, OH 43907 Carrollton, OH 44615 New Philadelphia, OH 44663
(740) 942-8886 (330) 627-4101 (330) 343-8770

harrfrontdesk@harcatus.org carrfrontdesk@harcatus.org npfrontdesk@harcatus.org
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