
Search Tips
United Way provides 
the public access to 
an online resource 
database to find 
social services in 
Summit County. Visit 
http://211summit.org
to get started.



City/Zip Code Search:
• Optional, not required to search services
• Limits results based on eligibility
• Provides results based on proximity

How to Search by City/Zip Code:
• Enter the zip code and/or city
• Choose a search method
• Select reset to start over



8 Search Options:
• Top 3 Categories
• Service Categories
• Top 25 Services
• View All Categories
• Population Categories
• Service Keyword
• Agency/Programs
• View All Services

Website offers a variety of ways for 
searching for social services.



Option #1: Top 3 Categories Search

Select one of the 
3 categories options 

to open up to 
Subcategories



Option #2: Service Categories Search

Select the icon to 
navigate to the 

subcategory related to 
that category



Option #3: Population Categories Search

In addition to service categories like 
Food and Health, there are population 
categories where you will find extra 

services for those population groups.
Select 

population 
search option 
to open up to 

Subcategories





Option #4: Top 25 Services Search

Arranged with the most referred 
to service at the top. 

Easiest way to find high demand 
services such as food pantries, 
rent assistance and utility help.

Based on yearly data regarding 
the most requested services by 
2-1-1 callers.



Option #5: View All Categories Search

Click on View All Category to open to 
every available category including 
categories that do not appear on the 
first page such as “Disaster” and 
“Disabilities & Health Conditions”. 



Option #6: Service Keyword Search

TIPS:
• This does not offer a search like 

Google. Do not type out full sentences.
• One word searches will yield more 

results.
• For example, search food or 

housing. 

Use Service Keyword to search by social 
service term.

Type out Keyword and box will autofill 
with various Taxonomy Terms (social 
service terms) to choose from.

Select the term and click on Search.



Option #7: Agency/Program Search

TIPS:
• Agency names are always spelled out. 

• DO NOT use abbreviations like 
Dept., Assoc., OH, etc. 

• Try searching with just one unique 
word from the agency's name. 

• For example, Humane, Salvation, 
Battered, Epilepsy, etc. 

Use Agency/Programs to search by the 
name of an agency or program.

Type out the name and box will autofill 
with various agency and/or program 
names to choose from.

Select the name and click on Search.



Option #8: View All Services Search

Click on View All Services 
to see all offered services. 

Services are arranged in 
ABC order. 

Click a letter to see a list 
of services starting with 
the letter.



Helpful Hint: 
Unsure about what a term 
means. For a definition of 
that Taxonomy Term 
(social service term), click 
on the question mark.



Service Term Details

Steps to complete a search 
for a particular service 

from a subcategory page 
such as a search for 

“Food Pantries”



Select a subcategory title 
such as Food Pantries
to expand to the terms 
within that subcategory.

Select one of the terms 
such as “Food Pantries”

In this screen, there is a 
collapsed view of all the 
matching service providers. 



Collapsed View 
includes 

information on:
• Agency Name
• Group Name 

(assigned by UWSC 
resource staff)

• Program Name 
• Service 

Description
• Address and 

service phone #



To find additional information 
about the pantry, click on, 
View More Info. 



Select “View More Info” for a detailed view of 
Service including information on:

• Intake Procedures
• Fees (including accepted forms of payment)
• Eligibility (such as criteria & requirements)
• Hours (specifically for that service)
• Languages Other Than English
• Documents Required
• Site Hours (location hours)
• Travel Instructions
• Accessibility
• Services (all services associated with the 

program)
• Other Service Groups/Programs at this 

Location
• Other Locations offering this Service



Additional Features:
• Map All
• Print Page
• Email Link
• Refine Search 

Results

Additional Features



Select a numbered red 
map marker for info on 
the matching service 
provider including access 
to driving directions

Open a zoomable map 
with every matching 
service provider from 
the search results page 
with Map All Feature 

Map All Feature



Refine Search Results 
Feature Allows for a 
second opportunity to 
narrow search results 
to a specific zip code 
or city.

Matching 
Search 

Provider 
and

Map All 
results 
will be 

updated



Print Page Feature 
to print a view 
similar to what 
appears under the 
matching service 
provider results

Print Page Feature



To print a page with 
View More Info 
results instead of 
collapsed view 
results, click on and 
expand results 
before selecting the 
Print Page Feature 

IMPORTANT NOTE:



Email Link Feature allows the 
user to send an email with a link 
to the particular search result 
page on www.211summit.org

Email Link Feature



Click on Parent Agency to navigate to 
the Agency Information page with 
an agency overview, full listing of 

agency phone #s, and full listing of 
services offered by the agency.

Parent Agency



To email or text an individual service 
referral, click on the email/text option. 
- A new window will open and you 

will select from the following 
options

- Sent to Cell Phone 
- Text MSG or Sent to My Email. 

Service Email/Text



Data Dashboard – 2-1-1 Counts

Provides real-time, visual 
presentations of data 
about community needs 
based on 2-1-1 contacts.

Click on Data Dashboard 
redirects to 

https://summit.211counts.org



Display Results 
as a percentage 
or count

Search Selections:
• Zip Code
• School District
• Region 

• City
• Village
• Township



Make a selection by 
checking a box and 

Click on Search:

Selected data will then 
display at the top



From the main search page you can sign up to 
receive the latest news and information from 
211 via our ENEWSLETTER- Resource Wire. 

To sign up click on ENEWSLETTER. Enter your 
email information and answer the two 
questions and click submit. 

Resource Wire



Our Contact page 
provides additional 
information on how to 
contact 211. 

Contact Us

Use a Contact Form to: 
• Getting Help
• Community 

Resource Updates
• Speaker Request
• 2-1-1 Material 

Request



Our Service Providers 
page offers ways for 
agencies to contact us.

Service Providers

Agencies wanting to 
update their profile: 
• New Program Form
• Web Survey portal
• Contact form

Agencies wanting to be 
added to the database: 
• New 2-1-1 Agency 

Information Form 
• 2-1-1’s Inclusion/ 

Exclusion criteria.


