Guernsey County Job & Family Services
OhioMeansJobs and Child Support

Access Our Services

FROM HOME

Access Our Website at guernseycountyjfs.org

This is the easiest way to find out information for Child Support, Public Assistance, Workforce, and
Protective Services programs.

Drop Off Documents
Documents for all programs can be placed on the agency drop box, which is located beside the
front door.

Child Support

To check the status of a Child Support Payment 24 hours per day, make payments by credit or
debit, or contact by web portal. You can also call our agency at 740-432-2381.

Public Assistance Programs

benefits.ohio.gov
The above link allows you to apply, renew, or make changes for cash, food, or medical assistance.
You can also call 1-844-640-6446 to apply, renew, or make changes for cash, food, or medical
assistance. You can drop off documents to the drop box located off in the box located by the front
door or email them to . For case questions, you can call our call center
at 740-432-2381.

Protective Services

Protective Services staff will remain accessible during normal business hours, Monday-Friday,
8 a.m. — 4 p.m. and will continue to provide emergent on-call coverage 24 hours a day, seven
days a week.

Workforce and OhioMeansJobs Services

If you have internet access you can utilize ohiomeansjobs.com
You can also reach any member of the Workforce team at OMJGuernseyCounty@jfs.ohio.gov
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